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1

Introduction

Welcome to SkyHyve Pty Ltd (“SkyHyve”, “we”, “us”, or “our”). These Terms of Use (“Terms”)
govern your access to and use of the SkyHyve website, and any associated web applica-
tions, software, or services (collectively, “the Services”).

By accessing or using our Services, you agree to comply with and be bound by these Terms.
If you do not agree with these Terms, you must not use the Services.

2

Service Provider

SkyHyve Pty Ltd

ABN: 52636062603

2/156 Hampden Road, Abbotsford NSW 2046
Website: https://skyhyve.com.au

Email: support@skyhyve.com.au
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Eligibility and Authorised Use

The Services are provided exclusively for use by educational institutions and their au-
thorised staff members.

Access is restricted to individuals who have been explicitly granted permission by their
organisation’s leadership or system administrators.

The Services are not to be directly accessed or operated by students, parents, or
any other unauthorised individuals.

Data, insights, or outputs generated through the Services may be shared or presented to
students, parents, or other staff where appropriate for legitimate educational purposes,
but those individuals must not directly use or control the Services.

By using the Services on behalf of an organisation, you confirm that you have the au-
thority to bind that organisation to these Terms and that you are acting within your
authorised role.

Nature of the Services

SkyHyve provides analytic, predictive, and data-visualisation tools designed to assist schools
and other educational organisations in managing and interpreting information. The Services
are support tools only. They do not constitute professional advice or guarantee any particu-
lar result or outcome. Any interpretation or action taken based on the outputs of the Services
remains entirely the responsibility of the user and their organisation.

5 Acceptable Use

You agree that you will:

Use the Services only for lawful purposes and within the scope of your organisation’s
educational activities.

Provide accurate and valid data when using the Services.

Not use the Services to create, distribute, or act upon false, misleading, or defamatory
information.

Not attempt to copy, reproduce, decompile, modify, or distribute any part of the Services.
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* Not use the Services in a way that could harm SkyHyve, its reputation, its systems, or
any other users.

* Access the Services through secure, authorised login methods. Use of Single Sign-On
(SSO) through your organisation’s identity provider is encouraged and, where available,
may be required for improved security and access control.

SkyHyve reserves the right to suspend or terminate access to any user who breaches these
Terms.

5.1 Account Security

You are responsible for maintaining the confidentiality of your login credentials and for all
activities conducted through your account. If Single Sign-On (SSO) is used, your organi-
sation remains responsible for managing its identity provider and associated permissions.
If you suspect unauthorised access, you must notify SkyHyve immediately. SkyHyve is not
responsible for any loss or damage resulting from failure to protect account credentials or
mismanagement of SSO configurations.

5.2 Legal Compliance

You agree to use the Services only in accordance with all applicable laws, regulations, and
professional obligations. This includes, but is not limited to, compliance with the Privacy Act
1988 (Cth), the Australian Privacy Principles (APPs), and any relevant state or territory
education or data-handling requirements. Your organisation is responsible for ensuring that
any data uploaded to or processed by the Services is collected and used lawfully, and that
appropriate consents or permissions have been obtained where required. SkyHyve may sus-
pend or terminate access if it believes continued use of the Services would contravene any
law or regulatory obligation.

5.3 Access Control

Each account or login credential issued for the Services is intended for use only by the au-
thorised staff member to whom it is assigned. Credentials, including SSO logins, must not
be shared with students, parents, or other unauthorised individuals. Your organisation is re-
sponsible for managing user permissions, ensuring appropriate access levels, and preventing
unauthorised use of the Services.

6 Intellectual Property

All intellectual property in the Services, including software, algorithms, interfaces, visual
elements, and documentation, is owned by or licensed to SkyHyve Pty Ltd. Your organisation
retains ownership of its own data and content uploaded or entered into the Services. You are
granted a limited, non-transferable, revocable licence to access and use the Services for the
duration of your active subscription.

7 Confidentiality and Privacy

Both parties agree to keep all non-public information confidential. SkyHyve handles all per-
sonal information in accordance with its Privacy Policy. SkyHyve does not persistently store
student personal data. Student data is processed only in memory during active sessions and
is deleted automatically once the session ends.
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8 Fees and Payment

Access to certain parts of the Services may require payment under a valid subscription. All
invoices must be paid in full by the due date specified. Failure to make payment may result in
suspension or termination of access. Where fees remain unpaid for more than 30 days after
the due date, SkyHyve may suspend or terminate access in accordance with the Termination
section below.

9 Service Availability and Technical Requirements

The Services are delivered via the internet and may occasionally be unavailable due to main-
tenance, updates, or network interruptions. You are responsible for maintaining a reliable
internet connection and compatible software environment. SkyHyve does not guarantee un-
interrupted or error-free operation of the Services.

10 Disclaimer of Warranties

The Services are provided “as is” and “as available”, without any warranty of any kind.
SkyHyve makes no representations or guarantees regarding the accuracy, reliability, com-
pleteness, or suitability of any data, predictions, analyses, or outcomes generated through
the Services.

By using the Services, you acknowledge that:

» All analytic and predictive outputs are subject to uncertainty and may contain inaccura-
cies.

» SkyHyve is not responsible for any errors or omissions in data provided by you or your
organisation.

» The Services are tools to support decision-making but are not a substitute for indepen-
dent professional judgement or review, and should be used in conjunction with indepen-
dent verification.

You use the Services at your own risk, subject to the limitations outlined in these Terms.

11 Limitation of Liability

To the fullest extent permitted by law:

11.1 Exclusions

SkyHyve will not be liable for any loss, damage, cost, or expense, whether direct, indirect,
consequential, incidental, or otherwise, arising from or in connection with:

» The use of, or inability to use, the Services

* Any inaccuracy, error, or omission in predictive or analytic results

* Reliance on information, data, or outputs generated by the Services
* Service interruptions or system failures

* Any unauthorised access to, or alteration of, your data

* Any other matter relating to the use of the Services
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11.2 Liability Cap

Subject to the Consumer Protection section below, SkyHyve’s total aggregate liability under
these Terms will not exceed the amount paid by your organisation for the subscription period
in which the claim arose, or $5,000, whichever is greater.

This liability cap does not apply to: - Liability for death or personal injury caused by negli-
gence - Liability for fraud or fraudulent misrepresentation - Liability for breach of obligations
under the Privacy Act 1988 (Cth) or Australian Privacy Principles - Any other liability that
cannot be limited or excluded under Australian law

11.3 Consumer Protection

Nothing in these Terms limits or excludes any rights, guarantees, or remedies that cannot
be limited or excluded under the Australian Consumer Law or other applicable laws. Where
Australian Consumer Law applies and SkyHyve is liable for a breach of a consumer guarantee,
SkyHyve’s liability is limited to, at our option: - Re-supplying the Services; or - Paying the cost
of having the Services re-supplied

This limitation does not apply where it would be unfair or unreasonable to do so under the
circumstances.

12 Indemnity

You and your organisation agree to indemnify and hold harmless SkyHyve, its directors, em-
ployees, and contractors from and against any claim, loss, damage, liability, or expense (in-
cluding legal costs) arising out of or related to:

* Any breach of these Terms by you or your organisation

* Any misuse of the Services, including use for unlawful purposes or in violation of the
Acceptable Use section

* Any data or content submitted or uploaded to the Services that infringes third-party
rights or violates applicable laws

This indemnity does not apply to claims arising from SkyHyve’s processing of data in ac-
cordance with these Terms, defects in the Services themselves, or use of the Services for their
intended educational analytics purpose.

13 No Professional Advice

The Services are educational analytics tools designed to assist schools in data analysis and
decision support. However, the information, analytics, and insights generated by the Ser-
vices:

* Are provided for informational and analytical purposes

* Do not replace professional judgement or independent verification by qualified educators

* Should be used as one input among many when making educational or organisational
decisions

Users retain full responsibility for how they interpret and act upon the outputs of the
Services.
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14 Force Majeure

SkyHyve will not be liable for any delay or failure to perform its obligations under these
Terms if such delay or failure is due to causes beyond its reasonable control, including but not
limited to natural disasters, internet or telecommunications failures, government restrictions,
cyberattacks, or other events of force majeure.

15 Termination

SkyHyve may suspend or terminate your access to the Services if:

» Subscription fees remain unpaid for more than 30 days after the due date

* You or your organisation materially breach these Terms and fail to remedy the breach
within 14 days of written notice

* Continued access poses a demonstrable and immediate security risk, including but not
limited to: unauthorised access attempts, distribution of malware, or other malicious
activity

A “material breach” includes, but is not limited to: - Repeated violations of the Acceptable
Use section - Unauthorised sharing of access credentials - Use of the Services in violation
of applicable laws - Attempting to reverse engineer, decompile, or extract proprietary ele-
ments of the Services - Any breach that substantially impairs SkyHyve’s ability to provide the
Services or causes significant harm to SkyHyve or other users

Minor or technical violations that do not substantially affect the Services or SkyHyve’s
operations are not considered material breaches.

Where reasonably practicable, SkyHyve will provide at least 7 days’ written notice before
termination, except in cases of immediate security threats or non-payment.

Upon termination, all access credentials will be revoked, and any data not retained under
our Privacy Policy will be deleted securely.

16 Changes to These Terms

SkyHyve may update these Terms from time to time to reflect changes in our services, legal
requirements, or business practices.

The updated version will be published on our website with a revised “Last updated” date
at the top of this document.

Continued use of the Services after updates take effect constitutes acceptance of the re-
vised Terms. Users should review these Terms periodically to stay informed of any changes.

17 Severability

If any provision of these Terms is found to be invalid or unenforceable by a court, the remain-
ing provisions will remain in full force and effect.

18 Entire Agreement
These Terms, together with the Privacy Policy and any written subscription agreement be-

tween your organisation and SkyHyve, constitute the entire agreement between the parties
and supersede all prior discussions, understandings, or representations.
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19 Governing Law
These Terms are governed by the laws of New South Wales, Australia. Any disputes arising

under these Terms will be subject to the exclusive jurisdiction of the courts of New South
Wales.

20 Contact

For any questions regarding these Terms or your subscription, please refer to the Contact
Information section at the end of this document.

Contact Information

For questions about this document, please contact:
SkyHyve Pty Ltd
ABN 52 636 062 603
Email: support@skyhyve.com.au
Phone: +61 478 798 994
Web: https://skyhyve.com.au
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